From: glensh@juno.com@inetgw

To: Microsoft ATR
Date: 1/18/02 2:29am
Subject: Microsoft Settlement

Gentlemen & Ladies

I regards to this suet brought by the 10 +or -

states about the way Microsoft runs its business,

I think it's a terrible waste of government time and

our tax dollars. I am 71 years old and have been

a computer user for about 16 -18 years. I've

owned 3 different PCs and they have all used

MS operating systems. When [ got the last one

I decided to use E-mail and later to have an

Internet connection. My E-mail goes through

Juno.com and my Internet is through A T & T.

I have had no trouble changing services. |

changed from MSN to A T & T because it was

less expensive.

I sincerely hope that this action can be terminated.
sincerely Glen S. Hawley
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